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St Francis Flexible Learning Centre

Flow chart for making complaints — Young People and Community

General complaints:

The Head of Campus will If matter is resolved, stop
contact you to arrange a here. Contact the Principal
meeting and discuss If unresolved, continue.

Contact a SFFLC staff
member with complaint

Arrange a meeting and
discuss

Resolved/Conclusion
You will receive written Write your complaint and Contact EREA Director -
confirmation of resolution send to Director Southern Region .
from EREA within 28 days If unresolved, continue.

If matter is resolved, stop
here.

If the complaint concerns the Head of Campus:

. If matter is resolved, stop . . . Resolved/Conclusion
Arrange a meeting and here. Contact EREA Director - Write your complaint and You will receive written
discuss . Southern Region send to Director confirmation of resolution
If unresolved, continue. from EREA within 28 days

Contact the Principal

If the complaint concerns the Principal:

Resolved/Conclusion

Contact EREA Director - Write your complaint and You will receive written

confirmation of resolution
from EREA within 28 days

Southern Region send to Director

Key contacts:

SFFLC Administration — 0427 249 286, St.Francis.FLC@youthplus.edu.au

Head of Campus — Meghan Rutherford, Meghan.Rutherford@youthplus.edu.au

Principal — Chloe Hand, Chloe.Hand@youthplus.edu.au

EREA Director Southern Region — Diarmuid O’Riordan, Diarmuid.ORiordan@erea.edu.au
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